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Virtual Lessons Learned Work Group 

A goal of the 2021-2026 Division of Student Life Strategic Plan is to, “Enhance the student experience 

through meaningful engagement and high-impact practices.” A specific tactic within this goal is to, 

“Align resources to support effective practices and signature programs focusing on a continuum of 

engagement (all virtual to all in person).” The work group is charged with capturing and generating 

themes of the lessons learned from the switch to virtual programming in the 2020-2021 academic year, 

and outlining principles for the Division of Student Life moving forward.  

Work Group Representation:  

 Shelley Hartmann, Student Engagement & Campus Programs  

 Martha Pierce, Women’s Resource and Action Center (co-chair) 

 Meghan Bullard, Fraternity and Sorority Life 

 Prisma Ruacho, Multicultural and International Student Support & Engagement (co-chair) 

 Sarah Solberg, Residence Education (yes, won’t be at first meeting) 

 Paige Townley, Office of Student Accountability 

 Patrick Rossman, Student Wellness 

 Anna Holbrook, Student Care & Assitance 

 Luke Viser, Leadership, Service, and Civic Engagement  

 Redwan Bin Abdul Baten GPSG/ISAB 

 Jack Lauer speaker Pro Tempore for USG 

 Brooklyn Heissel, UCS advisory board member 

Sponsor: Vice President for Student Life 

Deliverables: The work group is responsible for delivering the following: 

 A report outlining lessons learned and overall themes from staff across the division on providing 

virtual programming. 

 Recommendations on principles for virtual programming the Division of Student Life moving 

forward after COVID-19.  

Schedule: Due date for above deliverables is July 1, 2021 


