Document Title

Division of Student Life
Thursdays at the IMU: Partnering for Success

Assessment continues to play a key role in improving student engagement initiatives across the Division of Student Life, and the Thursdays at the IMU program offers a strong recent example of data-informed improvement. Through a combination of internal surveys, attendee feedback, and focus groups with student organization leaders, the program gathered both quantitative and qualitative insights to better understand what was working—and where adjustments were needed.

During fall 2025, student leaders consistently raised concerns about attracting foot traffic to their events, particularly following changes to marketing and promotion policies. Feedback revealed that while students were enthusiastic about hosting events, unclear communication and limited promotional guidance created barriers to success.

In response, Thursdays at the IMU used these findings to make concrete changes for spring 2026. The program introduced a new event planning resource kit with checklists and clear marketing guidance, clarified promotional expectations, and added optional tabling to help student organizations actively engage passersby. These updates directly reflect student feedback and demonstrate how assessment findings can lead to meaningful, practical improvements.

This work highlights how listening to data—and to students—can strengthen programs, improve experiences, and support student success across our division.
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