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1. Welcome to the Division of Student Life
· Introduction to the Division 
· Overview of the Division’s Mission and Values: The Division of Student Life is dedicated to fostering student success by creating and promoting educationally purposeful services and activities. Understanding our mission and values helps align your work with our goals and ensures a cohesive approach to student support.
· Key Departments and Units: Familiarize yourself with the various departments and units within the Division. Knowing these units helps you understand the broader context of your role and how it fits into the Division’s overall mission.
· Importance of Data Usage and Compliance: Data is crucial for making informed decisions and improving student services. Compliance with data policies ensures that we handle information responsibly and ethically, protecting student privacy and maintaining trust. Learn more about the Division’s philosophy on evidence-based decision-making. 
2. Data Usage Policies
· Institutional Data Policy
· Overview of the University of Iowa’s Institutional Data Policy: This policy outlines the principles and guidelines for managing institutional data. It ensures that data is used consistently and responsibly across the university. Learn more. 
· Definitions of Data Types and Classifications: Understanding the different types of data (e.g., public, internal, restricted, and critical) and their classifications helps you handle information appropriately and avoid data breaches. Learn more. 
· Responsibilities of Staff in Handling Data: As a staff member, you are responsible for protecting data integrity and confidentiality. This includes following protocols for data access, storage, and sharing.
3. Training Requirements
· FERPA Training
· Importance of FERPA Compliance: The Family Educational Rights and Privacy Act (FERPA) protects the privacy of student education records. Compliance is essential to avoid legal issues and maintain student trust.
· Steps to Complete FERPA Training: Access the training through the Employee Self-Service portal. Completing this training ensures you understand your responsibilities under FERPA and how to handle student records appropriately. Learn more. 
· Resources for Additional FERPA Information: Utilize available resources, such as the Registrar’s website, for further guidance on FERPA compliance and best practices. Learn more.
· IT Security Training
· Overview of IT Security Policies and Standards: IT security policies protect the university’s information systems from threats. Understanding these policies helps you contribute to a secure IT environment. Learn more. 
4. Data Access
· Data Hub: Website that helps University of Iowa faculty and staff find data and collaborate with other campus data users. This site outlines the University of Iowa data governance structure and infrastructure. Learn more. 

· Swipe: Swipe 2.0 is utilized by departments and groups across campus to collect information from students (e.g. at events, advising appointments, etc.). Access Swipe: https://apps.its.uiowa.edu/swipe2  

· Campus Data: Featuring a catalog of reports, dashboards, and data sets from across the university, Campus Data provides the tools to find, understand, and act upon our institutional data. Find the data you need, connect with the teams who know it best, document your knowledge, and share your data to help others. Access Campus Data: https://data.uiowa.edu/home 
· The Division of Student Life utilizes a variety of dashboards to support evidence-based decision-making. Check-in with your department on dashboards you have access to in your role. 
· You can view all DSL dashboards on the Division of Student Life Portal: https://data.uiowa.edu/portals/1247001120 

· MAUI Access: MAUI is a system used by the University of Iowa to record, classify, and retrieve student and course data. The Made At the University of Iowa (MAUI) system is designed by ITS for University faculty and staff whose information needs require the viewing of student and course data. Connect with your supervisor to determine whether you need MAUI access. Request MAUI Access:  https://registrar.uiowa.edu/maui-access-and-roles 

· Qualtrics Access: Qualtrics is a web-based survey and data collection tool for creating and conducting online surveys.  It can be used to conduct research, departmental surveys, academic surveys, etc. This tool is available at no charge to all Faculty, Staff and Students at The University of Iowa. Access Qualtrics: https://uiowa.qualtrics.com/ . You can find Qualtrics support resources here: https://its.uiowa.edu/services/qualtrics
5. Resources and Support
· Data Analytics and Insights (DAI) Site
· Learn more about the University of Iowa Data Warehouse
· Learn more about Business Intelligence (BI) Training
· The mission of the office of Assessment, Improvement, & Research in the Division of Student Life is to lead outcomes-based assessment in the co-curricular setting, support evidence-based decision-making, and promote a culture focused on the continuous improvement of programs and services. Please reach out the office with any questions. 
· Each department has an assessment coordinator that supports assessment and data use across the department. Please reach out to your department assessment coordinator with questions. 

· 
